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MKOOY «Oetckunn can Ne 11 «Konokonbuuk», MHH 6654009588

AOMUHUCTPATUBHO-TEppUTOpUanbHas eanHuua: Tanuukun O

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

Ob6Lee KONMMYECTBO OMPOLUEHHBLIX COCTaBnsieT - 82 4en. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyartenemn ycnyr.

B xope npoBeoeHHOW He3aBMCMMOM OLEHKM KadecTBa YCIOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NONyYeHbl cnegyowmne pesynbraTbl:

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepum
«OTKpPbLITOCTb U AOCTYNHOCTb MHOpMaL MM 06 obpasoBaTeNbHOM opraHu3auuny,
cocTasnset 87,8 6anna

8 MOM Yucirie 10 rnokKkasameJsisim.

COOTBETCTBME WMH(pOpMaUMN O AEATENbHOCTU OOpasoBaTesnlbHOM OpraHuM3auum,
pasMeLLeHHON Ha 06w ea0CTYMHbIX UHPOPMAaLMOHHBIX pecypcax, ee coaepXXaHuto
N nopsagky (cdopme), YCTaHOBMEHHbIM  3aKOHOL4ATENbHbIMA U MHbLIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccunckon depepauum - 84 danna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
0 ANCTaHLUMOHHBLIX cnocobax obpaTHOW CBA3M U B3aMMOLENCTBUA C NonyyaTensmm
ycnyr un nx pyHkumoHmpoBaHue - 90 6anna

Aons  nonyyatenen ycnyr, yOooOBMETBOPEHHbIX OTKPbLITOCTbID, MOMHOTON U
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHnsaunm B cetn «MHTepHeT») - 89 banna

NHTerpanbHOoe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusyrLux Kputepumn
«KomdopTHOCTb YCnoBuin npeaocTaBneHus yecnyr», coctaenset 76,5 6anna

8 MOM 4ucrie 10 rnokasamersisim.

obecnevyeHne B obOpasoBaTeflbHOM OpraHM3aunm KOMMOPTHBLIX YCNOBUA AN
npegocTaeneHus ycnyr - 80 6anna

AOonNs nonyyarenen ycnyr, yaoBneTBOPEHHbIX KOM(OPTHOCTLIO NPeaoCTaBNeHns
ycnyr obpasoBaTtenbHoOM opraHudaumen - 73 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux KpuTepumn
«[locTynHOCTb yCcnyr Ana uHBanupoBy, coctaenseT 20,1 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obopyaoBaHue nomelleHnin obpasoBaTenbHON OpraHusauMn 1 npuneraroLLen K
Hel TeppUTOPUN C y4eTOM AOCTYNHOCTU ANSA MHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auMn YCrOBUM  OOCTYMHOCTMW,
NO3BONSIIOLLMX MHBaANUAAM norny4aTb YCnyru HapasHe ¢ aApyrumu - 0 6annos

Aonsa nonyvatenen ycnyr, YOOBMETBOPEHHbIX AOCTYNHOCTbIO ycnyr [Ans
MHBanNuaoB - 67 6anna

MHTerpanbHOe 3HayeHMe B 4YacTu MnokasaTenen, XapakTepusylowmnx Kputepum
«[lobpoxenaTenbHOCTb, BEXNMBOCTb PaOOTHUKOB opraHmn3sauumny», coctaesnset 90,2
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHUKOB ObpasoBaTenbHOM opraHuM3aumm, obecneymBatoLLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaAHME  nonydatena  ycnyrm npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHu3aumio - 88 6anna

Aona  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIIMBOCTbIO PAOTHUKOB OOpasoBaTenlbHOM OpraHu3auuun, obecneymBaoLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 89 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTesfibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylowmnx Kputepumn
«Y[oBnNeTBOPEHHOCTb YCIIOBUAMM OKa3aHuUA ycnyr», coctasnsaet 85,9 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

AOnNsi nony4vaTenen ycryr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHusauuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Obla BO3MOXHOCTb BbibOpa o6pa3oBaTtenbHOM opraHn3aumm) - 82 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aumoHHbIMU YCAOBUAMMY -
84 banna

Honsa nonyyatenen ycnyr, yAOBMETBOPEHHbIX B LIESIOM YCMOBUSIMM OKa3aHUs
ycnyr B obpasoBaTtenbHon opraHn3daumm - 89 6anna

BbIBOAHbIE MNONOXEHUS:

PacueTt ntoroBoro 3HayeHus MHTEerpanbHOro rokasartend Ka4vecrtBa yCJ'IOBI/IIZ OKa3aHuA
o6paaoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHna KpnuTepmeB OLIEHKN B N-O1 opraHM3auunm



MNokasaTenb oLeHKM KayecTBa No o6pa3oBaTenbLHON OpraHn3aLmm cocTasnseT
72,1 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOoOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCIOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTn cooTBeTcTBYET oueHke «XOPOLLO».

OcHOBHble  HegocTaTkKm  o6OpasoBaTeNlbHOM  OpraHusauuM,  YyKasaHHble
nonyvarensamu ycnyr:

3ameyaHus u npegnoxeHust 6einn BoickasaHbl 30,5% nonyyaTtenen ycnyr

e OCHalleHWe N 30HMPOBaHME OEeTCKUX MoLwanoK Ans nporyrok - 16%

e rpaduk pabotbl - 12%

e npobrembl NuTaHus - 12%

e COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNSA B LLIESIOM N OTAESbHbIX €ro 35f1IeMEHTOB
- 28%

e 0bOpasoBaTenbHO-pa3BMBatoLLMe NporpaMmbl (HegocTaTok, onnara) - 12%

e OCHalleHune - 4%

e Mebenb (PEMOHT, 3aMeHa, HeaocTaTok) - 4%

e y3KOMNpPOMUIbHbIE CNEeLManucTbl - noroneabl, NCUxosnoru - 24%

e MeauumHckoe obenyxunsaHue - 12%

e kKayecTBO paboTbl nepcoHana  (BEXNMBOCTb,  MWHAMBMAYaANbHbLIA  NoAxon,

HEBbINOSHEHME NPsiMbIX 06s1I3aHHOCTEN) - 4%
e nobopsbl (cbop aeHer ¢ poautenen) - 4%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuvBecTM B  COOTBETCTBME C  HOPMAaTMBHO-MPaBOBbIMM  akTaMu  CTeHbl
obpa3soBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTeHAe:

e CBMAOETENbCTBA O rocyAapCTBEHHOWN akkpeamTauum (C NpUNoXeHNsMM)
e VHJOPMaLMIO O CPOKE AENCTBUS rocyAapCTBEHHOM akkpeanTaumm obpasoBaTenbHbIX
nporpamm (Npu HanU4YnM rocyaapcTBEHHOWN akkpeauTauum)

MpuBecT B COOTBETCTBME C HOPMATUBHO-MPABOBbLIMU akTaMu oduuManbHbIN canT
opraHvsauun, B YaCTHOCTU, Pa3MeCTUTb Ha calTe:

e VvHdopmauuio 06 y4ebHbIX NnaHax peanuadyembix obpasoBaTerbHbIX MPOrpamMm C
NPUNOXEHNEM UX KONWUIA

e MH(OpMALMIO O KarneHaapHbIX y4ebHbIX rpadmnkax c NPUITOXKEHNEM UX KOMUIA

e VHdOpMaUUIO O peanusyemblx obpasoBaTenbHbIX MporpammMax, B T.M. 06
afjanTupoBaHHbIX  OoBpasoBaTefbHbIX MNporpaMmax, C  ykasaHuem  y4ebHbIX
npeamMeToB, KypcoB, AucuunnuH  (Mogynewn), nNpakTUKW, NpegyCMOTPEHHbIX
cooTBeTCTBYOLWEN obpasoBaTenbHON NporpammMon

e VHOPMALUIO O YUCIIEHHOCTN OByyaromMxca No peanudyembiM obpasoBaTenbHbIM
nporpaMmmam 3a cYeT B6I0aKEeTHLIX aCCUrHOBaHMI U Mo goroBopamM 06 obpasoBaHun 3a

1 Honun pacc4ynTaHbl OT obuero yMcna saameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUWN JaHHOM opraHunsauunn



cuet cpeacte ®J1 n/nnu KOJ1, 0 A3bIkax, Ha KOTOPbIX OCyLLeCcTBNAeTCa obpasoBaHme
(oby4eHune)

e VvHdopmauuo 06 obecnedeHnn gocTyna B 3gaHns obpasoBaTenbHON opraHu3aLmun
WHBanNuWAoB U NUL, C OrpaHNYeHHbIMU BO3MOXHOCTSIMU 300POBbS

e uMHOpMaAUUIO O [OCTyne K WHPOPMAaUMOHHBIM cuUcTeMam UM MHAPOPMALMOHHO-
TENEeKOMMYHMKALUMOHHBIM  CeTsiM, B TOM  4ucne  npucnocobneHHbiM  Ans
NCNONb30OBaHWUS MHBaNMgamMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXHOCTSAMU
340pOBbS

e VHGOPMAUMIO O HanMMuuu crneumanbHbIX TEeXHUYECKUX CpeacTB  oby4deHus
KOMMNEKTMBHOrO M WHAWBMAYANbHOrO MOMb30BaHMSA AN WHBanNuMAoB U nuy C
OrpaHMYeHHbIMM BO3MOXHOCTAMW 340POBbS

Ob6ecneunTtb HanuuMe Ha odwuuManbHOM canTe obpasoBaTenbHOM OpraHM3auun
nHopMaLuunM O  Ccreaylwimx OUCTaHUMOHHBLIX cnocobax obpaTHOW CBSA3M U
B3aUMOLENCTBUS C nonyvatensamm ycnyr n ux (yHKUNOHMPOBaHME:

e pasgen Yacto 3agaBaemble BOMPOChHI

e TEXHWYECKYID BO3MOXHOCTb BblpaXKeHWsi noslyqatenem ycrnyr MHEeHUst O KadyecTBe
YyCNOBUI OKasaHusa ycryr obpasoBaTeribHON opraHusaumen (Hanuyme aHkeTbl Ons
onpoca rpaxagaH Unm rmnepccbinkv Ha Hee)

Yeunute paboTty no nonynapusaumm oduumansHOro canta bus.gov.ru Ha ocvumnanbHOM
canTte obpasoBaTefibHOM opraHM3aumm, pasmecTnB Ha ounumanbHOM canTe:

e CCbIfIKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HeszaBucnmasi oueHKa KayecTBa YCMNOBUW OKasaHWsA YCnyr' nraHoB W
ot4yeToB no utoram HOK B 2019 roay

e 0OaHep C nMpurnaweHMeM OCTaBUTb OT3bIB Ha oduumanbHoM cante bus.gov.ru (Ha
rMaBHON cTpaHuue odumumanbHoro canta obpasoBaTesnibHOM OpraHM3aumm)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHUs ycnyr, obecneyms:
e Hanuuue 1 JOCTYNHOCTb MUTLEBOI BOAI

MoBbICUTL YPOBEHb AOCTYNHOCTM OpraHn3aLun Anst UHBanNMaoB: 06ecneynTb
HeoGXxoanMbIM 060PYAOBAHMEM U YCIyraMy B COOTBETCTBMU C TpebyeMbiMM B pamKax
nporpaMmbl [locTynHasi cpeaa

e Hanuumne obopyaoBaHHbLIX BXOAHbLIX rPYNMn naHgycamu (nogbeMHbIMU nrnatdopmamu)

e Hanuyune BblAerNeHHbIX CTOSHOK A5 aBTOTPaHCNOPTHBLIX CPeACTB MHBaNUAO0B

e Hanuuue aganTUPOBaHHbLIX NMMTOB, MOPYYHEN, pacLUMPEHHBIX ABEPHbLIX MPOEMOB

e Hanuyme CMEeHHbIX Kpeces-KOnsicoK

e Hanuune creumanbHO OBOPYAOBAHHbLIX CaHUTaPHO-TUIMEHUYECKUX MOMELLEHUN B
obpasoBaTenbHOW OpraHM3aumm

e aybnupoBaHMe ANA MHBaANMOOB MO CNYXYy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
UHdopMaLnn

e aybnmpoBaHMe HagnUcen, 3HAKOB M MHOM TEKCTOBOMW W rpadomyeckor nHopmauum
3HaKaMu, BbINOMHEHHbIMU penbedHO-ToYeYHbIM WpndToM Bpanng

e npefocTaBneHne MHBanuaam no crnyxy (Cnyxy u 3peHuio) ycnyr cypaonepeBoaymka
(TndbnocypaonepeBoaymka)



e Hanuuue anbTepHaTMBHOM Bepcun odumumnanbHoro camta obpasoBaTenbHON
opraHusaumm B cetn IHTepHeT A8 UHBanuAoB Mo 3pEeHUto

e MOMOLb, OKasblBaeMyto paboTHMKaMU opraHu3auum, npolleawnmm Heobxoaumoe
o6yyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWUIO WHBAaNMAOB B MOMELLEHUSIX
opraHusaLmmn 1 Ha npunerawLien TepputTopun

e Hanuune BO3MOXHOCTU NpefoCcTaBrneHns ycrnyrm B AUCTAHUUOHHOM peXMME UNKU Ha

nomy

PaspaboTaTtb nnaH obpasoBaTenbHbIX MepOonpUATUI no NOBbILLEHNIO
[o6poxenaTenbHOCTM U BEXNNBOCTU paboTHUMKOB 06pa3oBaTeNbHOM opraHM3aumm

MoBblCUTb yYpOBE€Hb YOOBJIETBOPEHHOCTU YCIOBUAMU OKal3aHUA YCIyr, B YaCTHOCTHU,
co3aaTtb ycnoBuda AnAa rotoBHOCTU nonyaneneVl pekomeHaoBaTb opraHn3auuio

MoBbICUTb ypOBE€Hb YOOBNETBOPEHHOCTU YCNOBUAMU OKa3aHUA YyCInyr, B YaCTHOCTWU,
pacCMOTpPETb BO3MOXHOCTb ONTUMU3aLnn rpachKa p860TbI opraHunsauunnm



